Campus Update: October 1993 v. 5, no. 8 by Boston University Medical Center
Boston University
OpenBU http://open.bu.edu
BU Publications Campus Update
1993-10
Campus Update: October 1993 v.
5, no. 8
https://hdl.handle.net/2144/19044
Boston University
B O S T O N U N I V E R S I T Y M E D I C A C E N T E R 
Boston 
University 
Medical 
Campus 
October 1993 Vol. 5 No. 8 
Campus 
U P D A T E 
llllllllllllllilllllllllllllllllllllllllllllllllllllllllllllllllll 
Event celebrates new shuttle bus, other gains 
Don Gitter, the leader of the Interinsdtutional Transportation 
Management Association, spoke at the event about the Medical 
Center's effort to encourage the use of public transportation to the 
medical area. 
Employees turned out on 
BUMC Hospital's Atrium Pa-
vilion plaza on Sept. 8 to cele-
brate the Medical Center's 
new shuttle bus and to recog-
nize the numerous other 
achievements made here dur-
ing the last two years on the 
transportation, and other, 
fronts. Following the cere-
mony, all attendees were 
treated to cake. 
During the event, the 
speakers emphasized the ef-
fort on the part of Medical 
Center leadership to improve 
transportation options here. 
'This new ^huttle bus is a 
symbol of the Medical Center 
on the move," said Bill Gas-
per, associate vice president 
for business affairs at the 
Medical Campus. 'It's just 
one of many important im-
provements we've made," he 
said. Amongst others he 
pointed to was the recent addi-
tion of a new telecommunica-
tions system at the Medical 
Center. 
As for the significance of 
the shuttle bus, he said, "it's 
not the bus itself that's impor-
tant. It's the people who ride 
the bus. They are our greatest 
resource, and we can't forget 
that." 
The shuttle bus, known as 
Ewent 
continued on page 2 
BUMC'S new 
phone, voice mail 
system installed 
BUMC's new digital tele-
phone system became opera-
tional, as scheduled, on Tues-
day, Sept. 7. Many people 
worked long hours—specially 
over the long Labor Day 
weekend—to convert 4,000 
existing lines here to a new 
AT&T system and to install 
voice mail. 
The Department of Tele-
communication's Help Desk, 
established to deal with the 
new system, handled many 
calls on the first day, but few 
had to do with phones not op-
erating properly. Most calls 
concerned the process of call-
coverage routing established 
during the phone equipment 
review and inquiries about the 
T e l e c o m m u n i c a t i o n s 
continued on page 4 
Health Care Task Force consultant visits the SPH 
A senior consultant to Hillary 
Rodham Clinton's Task Force 
on Health Care Reform pro-
vided a spirited start to the 
School of Public Health's 
new Public Health Fomm se-
ries on Sept. 14, giving an out-
line of the proposed national 
health care plan a week be-
fore President Bill Clinton un-
veiled the official version. 
Characterizing the plan as 
an attempt to address the cur-
rent system's "paradox of ex-
cess and deprivation," Rich-
ard Kronick, PhD, an adjunct 
assistant professor of public 
health (health services) at the 
SPH, urged the packed audi-
ence of students, professors, 
nurses and social workers to 
put aside the graduate stu-
dent's tendency to automat-
ically dissect and critique 
every element of a plan be-
fore studying its larger picture. 
But while he said it was "a 
pleasure to be out of Washing-
ton," Kronick had a taste of 
some of the skepticism he 
said he knew awaited the plan 
in Congress. Following his 
presentation, some members 
of the audience shot back 
lively questions challenging 
the plan. 
The proposed strategy, said 
Kronick, is intended to reduce 
the spending on health care 
that is draining the fundgig of 
such other important publicly 
funded sectors as education 
and infrastructure. 
The backbone of the new 
plan, he said, would be the 
creation of "health alliances," 
agencies run by the states that 
would oversee all providers 
and health plans. These agen-
cies would serve as the equiva-
lent of "enlightened health 
continued on page 3 
Center 
for 
Advanced 
Biomedical 
Research 
grand opening 
set 
Ribbon-cutting 
ceremony to take 
place on Thursday, 
Oct 14, at 11:30 a m , 
700 Albany St 
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Bakst Auditorium's major renovation provides state-of-art hall 
' , 1 - - . imuvr-ui; * w 
Leonard S. Gotdieb, MD, MPH, chairperson of the Department of 
Pathology and Laboratory Medicine, conducts the first lecture 
held in the newly renovated Bakst Auditorium, in September. 
A full-scale renovation of 
Bakst Auditorium was com-
pleted in August, marking the 
third substantial renovation 
made to a School of Medicine 
lecture classroom in the last 
year. Auditorium room L-110 
was also upgraded in August, 
while auditorium room L-112 
was renovated last winter. 
"This effort to provide the 
best possible educational fa-
cilities for our students under-
scores the School's commit-
ment to its instmctional mis-
sion," said School of Medi-
cine Dean Aram V. Cho-
biinian. 
Bakst auditorium has im-
proved acoustics and lighting, 
new audiovisual equipment, 
full handicapped accessibility, 
new chairs, increased seating 
capacity and improved con-
trol of the heating and air con-
ditioning system. It also has 
new carpeting and walls, as 
well as a new ceiling. The 
room looks completely new. 
The lecture hall provides a 
handicapped accessible ramp 
to the outside of the building. 
Lecture hall L-110 also re-
ceived a substantial upgrade 
this summer, receiving a new. 
state-of-the-art audio-visual 
system, newly upholstered 
seats, some new caipeting 
and modifications of the light-
ing system. 
A significant upgrade of 
auditorium room L-112 was 
carried out last spring. The 
renovation was made possible 
by a donation by alumnus 
Frank J. Miselis '45, and the 
auditorium has been named in 
his honor. The renovation in-
cluded installing a computer-
ized lighting control system 
and a new audio-visual sys-
tem, refurbishing the seats to 
increase comfort and to be in 
compliance with new fire 
codes, and installing new car-
peting. • 
New shuttle bus one of many advances on BUMC's transportation front 
Event 
continued from page 1 
the "Connection," was 
wheeled onto the road in July 
to great acclaim by the people 
who ride it each day. The spa-
cious, air conditioned and 
handicapped-accessible vehi-
cle provides transportation be-
tween the plaza of BUMC 
Hospital at 88 East Newton St. 
and the Broadway T station. It 
replaced an old vehicle. 
The purchase of the new 
bus and other recent advances 
on the transportation front can 
be attributed to the efforts of a 
group of representatives of the 
Medical Center and Boston 
City Hospital who, together, 
make up the Interinstitutional 
Transportation Management 
Association (ITMA). Their 
goal is to make commuting to 
the medical area more com-
fortable and convenient, and 
to encourage employees to use 
public transportation for their 
commutes, in order to reduce 
traffic congestion and reduce 
air pollution in the area. 
Thanks to the group's advo-
cacy, a number of changes 
have been made. Earlier this 
month, the MBTA increased 
the frequency of service of the 
#10 bus on a trial basis. This 
bus provides transportation be-
tween Copley Square and 
City Point. In addition, 
BUMC has initiated a pro-
gram that gives preferential 
parking in Lots A and C to 
commuters who carpool with 
one or more passengers. Driv-
ers must register for this pro-
gram in the Office of Parking 
and Transportation Services, 
located in the School of Medi-
cine, (R-102), behind the mail-
room. For further informa-
tion, contact Parking Transpor-
tation Coordinator Maureen 
Flaherty, at 8-7430 (638-
7430.) Last year, new bike 
racks were installed around 
the Medical Center. 
"We hope people will take 
note of what's happening [in 
terms of improvements in pub-
lic transportation to the area] 
and we encourage them to 
give more of a try to public 
transportation," said Don 
Ciller, vice president for re-
gional operations at BUMC 
Hospital, speaking at the 
event. Ciller spearheads the 
ITMA. 
Additional improvements 
made during the last year on 
the transportation front have 
included improved lighting in 
the parking lots and the crea-
tion of small parks outside of 
the lots. • 
Health Science bookshop to open 
in new research building 
The Campus Shop at the 
Medical Campus, currently lo-
cated in the basement of the 
Instructional Building of the 
School of Medicine, will 
merge with Charlesbank 
Bookshops and move into the 
Medical Center's new 
biomedical research building 
on Albany Street on Oct 12. 
The shop, which will be 
known as the Charlesbank 
Health Sciences Bookshop, 
will offer an array of medical, 
nursing, dental, public and 
consumer health titles, span-
ning all available publishers 
in the field. Charlesbank 
Health Sciences will become 
one of the most complete 
medical bookstores in New 
England, and one of the larg-
est <;ollege medical book-
stores in the country. 
In addition to its book se-
lection, the new store will 
carry a wide assortment of 
medical diagnostic instru-
ments, general merchandise 
and supplies. Several types 
of equipment and replace-
ment parts, scalpel blades, 
school and office supplies, 
lab coats, gloves and goggles 
are examples of some of the 
products the store will carry. 
The store will be man-
aged by Dorothy Matsik, cur-
rently manager of the Cam-
pus Shop. • 
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Move into new Albany Street 
research building begins 
Boston University well represented 
at research administrators meeting 
Center for Advanced Biomedi-
cal Research 
The move into the Center for 
Advanced Biomedical Re-
search has begun. The entire 
Department of Biophysics is 
currently being relocated into 
the new building on Albany 
Street, while the move of a 
portion of the Department of 
Cardiology is under way. 
'We're working hard to get 
these two departments moved 
in by the Oct. 14 dedication of 
the building," said Craig 
Lazenby, director of the Medi-
cal Campus Office of Facili-
ties Management. 
Following the dedication, 
the process of moving the re-
maining departments and sec-
tions into the building will be-
gin, and continue through 
Dec. 20. These departments 
include the Center for Human 
Genetics, more sections of the 
Department of Cardiology, the 
Department of Urology, the 
Animal Laboratory Science 
Center (ALSC), the Goldman 
School of Graduate Den-
tistry's Division of Oral Biol-
ogy and Department of Perio-
dontics, as well as the new 
medical campus bookshop. • 
A number of Boston Univer-
sity leaders representing di-
verse areas of expertise will 
speak at the Society of Re-
search Administrators' annual 
meeting Oct. 2 through Oct. 6 
in New Orleans. 
This 27th annual meeting 
draws professionals from 
throughout the country who 
oversee the funding proposals 
submitted by their instimtions 
to government agencies and 
industry. The meeting, whose 
theme this year is "Strength 
through Diversity," is co-
chaired by Anne der 
Hagopian, director of the 
Medical Campus Office of 
Sponsored Programs. Anita 
King, a financial coordinator 
in the Medical Campus 
School of Public Health, is on 
the planning committee of the 
newcomer's reception. 
The Medical Campus Of-
fice of Sponsored Programs 
works to ensure that the re-
search, training and other 
grant and contract proposals 
submitted to govemment and 
other funding agencies, as 
well as the resulting award 
documents and contracts en-
tered into, are in a form that 
will make them legally com-
patible with the School's poli-
cies, govemment regulations 
and funding agency require-
ments. 
This year's annual meeting 
is designed to recognize and 
foster an understanding of the 
role of diversity in people's 
professional and personal 
R e s e a r c h admin is t ra tors 
continued on page 4 
General overview of health care plan stirs reaction from audience 
Health c a r e 
continued from page 1 
managers," Kronick said, con-
tracting with health plans and 
working to ensure that these 
organizations were of a high 
quality and were administered 
according to the federal regu-
lations. All individuals, other 
than those working for com-
panies with at least 5,000 em-
ployees, would be incorpo-
rated into this health alliance 
system. The large corpora-
tions would develop their 
own contracts with health 
care organizations. Medicare 
and other subsidized pro-
grams would be administered 
through the health alliances, 
as well. 
Health plans would be 
forced to accept all people 
and serve entire regions—re-
gardless of the sickness of the 
individuals or the rate of high-
risk people in a given area. 
Self-employed individuals 
would sign up directly with 
Richard Kronick, PhD 
the health alliance in their 
area. 
Health insurance organiza-
tions would be encouraged, 
through managed competi-
tion, to use their resources effi-
ciently, thereby driving down 
costs, said Kronick. 
A review of some other at-
tributes of the proposed plan: 
Benefits would be stand-
ardized across all health plans. 
Enrollment would be guar-
anteed to all applicants. 
Health Alliances would 
provide information on cus-
tomer satisfaction with the 
various plans. 
The link between employ-
ers and health insurers would 
be severed; participants would 
pay into the health alliance. 
A "global budget" would 
be instituted, and there would 
be a limit on the rate of in-
crease in health insurance pre-
miums. 
The proposed health care 
plan would be "technically 
easy," but "politically diffi-
cult," to institute, acknow-
ledged Kronick. The fiercest 
attack is expected to come 
from trade organizations, par-
ticularly the National Federa-
tion of Independent Busi-
nesses, he said. These organi-
zations, he said, "will say that 
the program will lose jobs for 
Americans, when, in fact, it 
would create jobs and be good 
for American business." 
Kronick added that i f the 
president's plan is not ac-
cepted in some reasonable 
form, the failure "would chill 
the resolve of fumre leaders 
to try again any time soon." 
Kronick, an assistant pro-
fessor in the Department of 
Community and Family 
Medicine at the University of 
California, San Diego, is a na-
tionally recognized expert on 
health care financing and the 
co-author of a proposal to 
achieve universal health insur-
ance in the United States with 
Alain Enthoven. He was pre-
viously the director of Policy 
and Reimbursement in the 
Massachusetts Medicaid pro-
gram. 
The School of Public 
Health forums, which will be 
held every Tuesday during 
the school year, in L-112, are 
intended to provide over-
views of health policy issues 
and research. • 
R e s e a r c h administrators 
continued from page 3 
lives. The meeting will draw 
a wide range of professionals 
in research and research ad-
ministration, including those 
representing colleges and uni-
versities, hospitals and medi-
cal research centers, industry 
or other for-profit organiza-
tions, non-profit research or-
ganizations, govemment 
agencies and voluntary 
groups. 
Richard Towle, vice presi-
dent for administrative affairs 
for Boston University, will 
speak at a session on planning 
for financing and building re-
search facilities, including envi-
ronmental impact studies. 
Elizabeth Stengel, director of 
govemment relations for the 
Medical Center, will speak at a 
session on fostering productive 
interaction between the offices 
of research administration and 
goverment relations. Susan 
Frey, JD, associate general 
counsel for Boston University, 
will speak about legal liabili-
ties in grants administration, as 
well as about patent law, patent 
policy and practice. • 
Chiriatti, of sponsored programs, 
eams administrator certificate 
Richard Chiriatd 
Richard Chiriatti, an awards spe-
cialist in the Medical Campus Of-
fice of Sponsored Programs, is the 
second person from the Medical 
Campus to have obtained the title 
of "Certified Research Administra-
tor." This certification, established 
by the Society of Research Admin-
istrators last year, is obtained in 
part by passing a four-hour exam 
given by the Research Administra-
tion Council. Chiriatti was a mem-
ber of the first group of candidates 
to take the test. • 
Voice mail system installed In many offices at Medical Center 
Te lecommunica t ions 
continued from page 1 
voice mail system. If the call 
coverage pattems are not 
meeting department needs, 
changes can be made by noti-
fying the Department of Tele-
communications, located on 
H-4(XX), in writing. 
The system will be ex-
panded to include additional 
users once the new phone 
and voice mail systems are 
working smoothly. Please 
submit written requests, with 
departmental approval, to the 
Office of Telecommunica-
tions. The setup of addi-
tional voice mailboxes is 
planned to begin around the 
first of November. 
For those already as-
signed voice mailboxes, a 
few reminders: 
The voice mail system is 
easily accessed from outside 
the Medical Center by dial-
ing 638-6565, pressing the # 
key. entering your box num-
ber (your phone extension) 
and your password. You can 
listen to your messages by 
pressing 1, or, to leave mes-
sages for your colleagues 
with voice mailboxes, by 
pressing 2. 
From within the Medical 
Center complex, to receive 
your voice mail messages, 
dial x8-6565, enter your box 
number (your phone exten-
sion) and your password, 
and press 1 to listen to mes-
sages and press 2 to send 
messages. 
The tutorial or the dia-
gram in your Octel pocket 
guide will direct you 
through the options once 
you are in either of these 
main menu choices. Chang-
ing your greeting on a daily 
basis is as simple as press-
ing 4-3-1-2 once you have 
gained access to your mail-
box. All callers should be 
able to access a person, in 
the event that they do not 
want to leave a message in a 
mailbox. You can indicate 
that extension in your greet-
ing, or you can ask the tele-
communications depart-
ment, in writing, to have 
your mailbox programmed 
so that callers can press 0 to 
reach a designated extension. 
A third party can transfer 
a caller directly to the voice 
mailbox of the person he or 
she is trying to contact, 
should that people be un-
available at the time. This 
process can be done by the 
third party pressing the 
Transfer button on a multil-
ine set or pressing Recall or R 
or Flash on a single line 
phone, dialing 8-6565 (to enter 
the voice mail system), press-
ing * *, then dialing the exten-
sion of the mailbox holder, and 
pressing Transfer or Recall or 
R or Flash or switch hook. • 
Celebrate the autumn season 
Under the Apple Tree, 
as Chequers presents a 
variety of delicious apple 
features the week of 
Oct. 18-22. 
Also, enter our raffle to win 
a bag of fresh, crisp apples. 
School of Medicine 
Instructional Building-lower level 
7 a.m. to 5:45 p.m., M - Th 
7 a.m. to 3 p.m., F 
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